
Brand Marketing 
is here to help

TidalHealth’s Team Hub is a valuable 
resource that can help you accomplish 
your goals



Agenda 1. What can we assist with?

2. How do I sign onto the Team Hub?

3. Important deadlines
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Here are some of the many projects we can 
assist with: 
• Writing assistance 
• Conference posters
• Promotional materials 
• Flyers 
• Brochures and rack cards
• Video and podcast requests 
• Folders 
• Note cards
• Website changes/requests 

• Certificates, awards, and acknowledgements 
• Stationary 
• Business cards 
• Logo requests
• Other requests
￮ Newsletters
￮ Memos
￮ PowerPoint presentations

• Temporary Signage – (permanent - use the 
Facilities Management portal)
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Help us help you!



All printed items distributed on behalf of TidalHealth 
that contain our logo — both to our team members 
and the community — must be approved by Brand 
Marketing, and the Team Hub is a great resource.
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1. IPortal > Support Services > Marketing Services
2. Visit www.tidalhealthteamhub.org and you will be prompted with the 

following login screen: 

Use your TidalHealth email to gain access to the site.
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How do I access the Team Hub / Brand Center?

http://www.tidalhealthteamhub.org/
https://www.tidalhealth.org/team-hub


Looking for approved templates?
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Step 1: Click on the Brand Center
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Step 2: Click on downloads



Looking for more personalized 
assistance?
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Step 1: Click on the Brand Help Desk



Brand Marketing is here to help11

Step 2: Choose from the dropdown menu



Please keep in mind there are specific forms for 
each request. It’s important you read the list and 
make the appropriate selection, so we can collect 
everything we need to offer the best customer 
service.
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How much notice should I provide?
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Please keep in mind it is challenging to meet 
last-minute deadlines.

Brand Marketing is here to help14



• Brochures, rack card and flyer requests require at 
least 30 days advance notice to allow time for 
design, proof and printing. 

• Logo requests require at least 30 days advance 
notice to allow time for us to provide the correct file. 

• Signage requests require at least 90 days notice 
prior to opening date to allow time for design, proof 
and printing. 

• Promotional item/ giveaway requests require at 
least 30 days advance notice to allow time for 
design, proof, production and shipping.  

• Website changes could take up to 30 days to 
complete. 

• Mailing and reformatting requests could take up to 
30 days to complete.

• Video requests will be reviewed and approved 
based on project load, return on investment, and 
videographer availability. Once approved, each 
video takes 3-6 months to produce, depending on 
production needs and the schedules of all involved.

Brand Marketing is here to help15

Please provide advance notice of all projects



If you have questions, please email 
brandcenter@tidalhealth.org

Brand Marketing is here to help16



Thank you
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